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Other Service Offerings

« (CalShare « WSUS

* CalNet Active Directory |+ CalWeb IIS

* CalnetPKI * Windows Web Farm
e Virtual Private Servers |* Windows Web Farm
* Physical Servers ColdFusion

* System Administration
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Environment

» Web Servers are Windows 2008 64 Bit R2
Icati 08 64 Bit R2




Authentication

» CalShare currently uses CalNet Accounts and pvt-
accounts created in




Browser Support

Browser Supported Supported with limitations | Not tested
Internet Explorer g (32-bit) X

Internet Explorer 8 (32-bit) X

Internet Explorer 7 (32-bit) X

Internet Explorer g (64-bit) X

Internet Explorer 8 (64-bit) X

Internet Explorer 7 (64-bit) X

Internet Explorer 6 (32-bit)

Mozilla Firefox 3.6 (on Windows op

Mozilla Firefox 3.6 (on no

limitations for bro



Features

> Improved User experience for non IE / Windows users
» Built in WYSIWYG that supports Mac and Windows.
> Redesigned User Interface i.e. The Ribbon

» Improved Security (Sandbox Solutions)

» Improved performance

» Easier Site customization

> Sites, Blogs, Wikis, Lists, InfoPath

» Workflows

> Access Services
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Features continued

» Improved User experience for non IE / Windows users
» Built in WYSIWYG that supports Mac and Windows.
» Redesigned User Interface i.e. The Ribbon

' Demo - How To Use This Library s Internet Explorer Demo - How To Use This Library

‘ . : Michael James LEEFERS + [
| Site Actions ~ ®2  Browse List

) odify View , Current View: F @ Sync to SharePoint Workspace @ Create Visio Diagram
R

=3 AT N
) :
z] /[l Create Column | Al Tasks [—| “”L Q Connect to Outlook [E] Open with Access
New Create E-maila Alert

¢ T SS Customize
Row | View [3] Navigate Up i Current Page Link  Me+ Fe

ed (] Export to Excel [B] open Schedule Form 75  Settings

View Format Datasheet Manage Views Share & Track Connect & Export Customize List Settings

Libraries EF @ Type i Assigned To Status Priority Due Date % Complete Predecessors Related Content Qutcome
Site Pages Tt n "list. Toadd ar

Shared Documents
Add new item

TUU LA HIIK W GHULIET PAYE 11U WIKE IUIGTY UY SHUIUSIIY UIE HGHIE UI LIS PaYE Il UUUUIE UIGLRELS. WIS YUU Ly e \LL,
the wiki will suggest page names that start with what you've typed. You can select one of these pages using the arrow keys
Lists or the mouse, or you can type in a new name. If you type in a new name, it will make a link to a page which has not yet
3 i been created. Links are finished by typing \]]. If you are linking to a page in a subfolder or an item in another list, you can
Calendar ] ' a ted ite y Calendar press tab to add the selected suggested item to your link without closing the link
Tasks
You can link to many objects in SharePoint, not just pages. Here are some examples of links:
Access Request 1 c Access Request \[[Dogs\]] : A link to a page named Dogs in the same folder.
\[[Animals/Dogs\]] : A link to a page named Dogs in a subfolder called Animals.
\[[List:Announcements/Welcome\]] : A link to the item called Welcome in the Announcements list on this site.

Discussions 2 k 2 / e after the ! Discussions

To create a link to a page and have the link display different text than the page name, type a pipe character (|) after the
page name, and then type the display text. For example, type \[[Home|Home Page\]] to create the link labeled Home Page
that points to the page named Home.

Team Discussion

&) Recycle Bin To display double opening or closing brackets without making a link, type a backslash before the two brackets. For
i 3 - example, \[[ or \\]].
All Site Content [3) Al Site Content

Creating pages

There are two main ways to create a new page in your wiki library:

1. Create a link to 2 page which does not exist and then click on it to create the page:
This is the recommended way to create a page because it is easier for people to find the page when another page
links to it. Links to pages that do not yet exist have a dashed underline.




Features continued

» Security configurable at Site, Library and Item levels.

» Improved Security (Sandbox Solutions)
SharePoint 2010 also introduces a notion of sandbox solution
packages that are designed to improve security and manageability.
Sandbox solution packages restrict the scope to which a
customization can be applied (For example, restricting the scope for a
list customization to site collection). Sandbox solutions are also
restricted to a subset of SharePomt programmablhty options. Finally,
administrators can enforce quo s consumed by
sandbox solutions to




Features continued

»Improved performance
Microsoft has worked hard on this version to improve code responsiveness.

When upgrading from SharePoint 2007 to SharePoint 2010 the hardware and software
infrastructure were significantly upgraded. Operating systems used on all server are now
64 bit, and the hardware used is several generations newer than what the SharePoint 2007
environment was on.

. This takes the files that had been

file system. Now only

is also has an impact
aster disks needed

The implementation of RBS (Remot
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Features continued

»Easier Site customization via the browser or SharePoint Designer 2010

Editing To! .
9 Michael James LEEFERS ~ [
Site Actions - g% M2 Browse Page Format Text
P o= Cut = ] <> @
H ﬁ j Verdana v 8pt ~ =25—= E] ™ & 3
P | <[>
Copy

- g Select+
Save & Close Check Out  Paste 2 ap A, A = = Styles Text Markup
= S €y Undo) oy B = 28U abe X x _=T Y = - layout~ Styles~ <HTML.

Site Actions ~

Edit Clipboard Font Paragraph Styles Layout Markup

Table Pict{
Libraries

Tables Me( StePages Welcome to your site!
Shared Documents

Web Part: Add a new image, change this welcome text or add new lists to this page by clicking the edit
- button above. You can click on Shared Documents to add files or on the calendar to create new
Lists team events. Use the links in the getting started section to share your site and customize its look.

[T] Access

Calendar
&) Announ( Tasks

‘“ﬁ Calendal Access Request

3 Customi

Reguest Access
Request Access - / t events.

Discussions Calendar

A Form Tel team piscussion « (% April, 2011

Qy Links = ”

3 Shared [ (& Recycle Bin 28
|2 Al site Content

3 Site Ass

Getting Started
& share this site
n Change site theme
[ set a site icon Cancel
B Customize the Quick Launch

Libraries

Site Pages
Shared Doc

Lists

Calendar
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Features continued

> Sites, Blogs, Wikis, Lists, InfoPath
» Workflows

= 53 Copy
I Submit Close Paste

9 Commit Clipboard

Football Ticket Request Form
First Name Last Name

Email *  Phone Number

Seat Selection
Seat Selection Open Seating

Number of Tickets

A
A
B
o}
o}
o}
o}
v
S
T
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Features continued

» Office Web

Application  Supports
Office Word, Excel,
PowerPoint and OneNote
applications.

» Access Services

> Tighter integration
with Office 2010 for
Windows and Office 2011
for Mac.

u Demo » Shared Documents » Demo.xlsx

%

. . Northwind Traders » Options »
No rthwin g/

Mo
Northwind Trac '

Dashboa

Purchase Order

Purchase Order # (New)

Status: New

Michael Leefers

Purchase Detail;ilnvemory ReceivinglPayment Information
Product

Quantity  Unit Cost

% - 0 $0.00

Records1...10f1

New Order \ Submit Order i Close

®  Michael James LEEFERS ~ [

Order Total

4/5/2011

Total Price

»
Q 1 person editing ~
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Features continued

» My Sites

My Site My Newsfeed | My Content | My Profile CalShare

My Site

@ Michael James LEEFERS ~ [
RS ~

Site Actions ~ @ RISV

Michael James LEEFERS » My Content

Ilike It Tag
Notes

L 1)

Libraries
Personal Documents Shared Documents > @
Shared Doc ts r s W your

Sttt 1 Type Name Modified Modified By thoughts withinsyous

n n ument libr

Pictures U
Shared Pictures S
. A locument
&3 Edit

Recycle Bin

Personal Documents
[2) All site Content

Over E  Type Name Modified Modified By
Libraries r oc ent libr
Personal [

Shared D¢

4 Add document

Pictures
Shared Pi
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Features continued

» Developer Dash Board
» Improved Web Analytics

Michael James LEEFERS ~ [

Site Actions ~+ @  Browse Analyze

Site Actions v i | >it/[NG—-_
m o j%
= S

Precedlng Precedlng7 |Preceding 30| More Exportto  Schedule Alerts or
Day Days \ Days

This repo Date Range Export Workflow
I Date Range 3/6/2011 - 4/4/2011 (UTC-08:00) Pacific Time (US and Canada)
Home  Northw|
!

v Spreadsheet Reports

Summary Data Last Updated: 3/31/2011 2:01:22 AM
Date Range 3/¢ Traffic
J X Category Metrics Value (Current) Value (Previous)
Number of Page Views

Summary Number of Daily Unique
Visitors Total Number of Page Views 94.44 %
Traffic = o

Traffic

Number of Referrers Average Number of Page Views per Day 100.00 %

Number of Page il Top Pages Total Number of Daily Unique Visitors 3 -25.00 %
Number of Daily Top Visitors Average Number of Unique Visitors per Day
Visitors Top Referrers Total Number of Referrers
Number of Refer Top Destinations Average Number of Referrers per Day
Top Pages Top Browsers

i Total Number of Search Queries
Top Visitors Search Average Number of Search Queries per Day
Top Referrers Number of Queries Inventory

Top Destinations Top Queries Total Number of Sites
Failed Queries Total Storage Used (MB)

Top Browsers
Best Bet Usage

Best Bet Suggestions

Inventory Best Bet Suggestions
Action History
Number of Sites Search keywords

Top Site Product| C

Versions

Top Site Languag Inventory
Storage Usage
Number of Sites

Top Site Product
Versions

Customized Re

Top Site Languages

Customized Reports




Features continued

> Search
»Versioning
> Alerts




Features continued

» BDC (Business Data Connector)




Mac Users

» WebDav SllppOI't — While the default finder on the Mac does not
work with SharePoint. Using the command line to copy files does work, or take a
look at product called CyberDuck which several Mac users have recommended to
us for a gui webdav client. https://calshare.berkeley.edu/Lists/KB/DispForm.aspx?
ID=23

> Office 2011 for M
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Resources

File Edit View History Bookmarks Tools Help

@i c Q ‘W https://calshare.berkeley.edu/default.aspx

£, Most Visited || Getting Started 5 Latest Headlines

Home - CalShare | +

Sign In
Site Actions ~ & Browse

CalShare

CalShare News and Announcements  Resources ¥ Sites  Site Request Contact Us  SharePoint Admin Blog Search this site...

Deciding to Participate

@ Calshare User CalShare Discuss
=) All Site Content = Y &
The initial pros Calshare Change Managment System 2010 is complete. However our work is not done. We still
need to updat Knowledge Base onal content and will be doing so over the next several
weeks. If you Ramousein ow Pl Linais free to contact us at cal_share@berkeley.edu.

If you are site User Manager k at some of the News Items below. They detail steps that
need to be taken and provide some instructions on solving the most common issue seen during testing.

During the upgrade process there were some sites, and site configurations that caused issues. We had to make
some administrative decisions during the upgrade that will impact access to some content. We will be contacting
the site collections administrators of the sites in question and we will work with them. These issues were few, and
we regret the inconvenience this might cause.

News
[ @ Tite Modified
Most common upgrade error/issue
Steps to Finalize SharePoint 2010 Upgrade.

CalShare Upgrade- Upgrade Date Announced

https://calshare.berkeley.edu/Lists/CalShare Discuss/Allltems.aspx




Resources

» Deciding to participate

» CalShare Discuss

» CalShare Change Management System
» Knowledge Base
» Resources




Questions




Links

https://calshare.berkeley.edu

https://calshare.berkeley.edu/Lists/
Resources%




