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= Service Provider Comparison
» Rates

= Service highlights
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ReadyTalk and Others:

Compatibility across operating systems (PC, Mac, Linux)
Web based audio conference management

Live presentation and application sharing

Options for multiple presenters

One click recording

Only ReadyTalk offers University of California:
Single price for access to all functionality
No charge for web conferencing (Waived for UC)
No download — Flash or Java access
On demand/Operator assisted audio options
Robust recording management & sharing tools
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In Person vs. Conferencing

Read gTalkg]

“‘Words cannot express how happy, and thankful our Team was this morning
after your presentation. They were wondering why this is not a “must” for all to

use....... Parking and Time is limited, and this would alleviate most of these
issues.” - UC San Diego Employee

Benefits of hosting a conference call

= |t's Easy and it’s cost effective

» Reduces fuel consumption = contributes to sustainability goals
» Eliminates the hassle of finding parking = convenience

* Increases the time available in your day
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ReadyTalk

On Demand Audio $0.023 per minute per caller (U.S.
Conferencing: & Canada)

Recording: $0.023 per minute

Archive Hosting: $0.20/minute per month

Web Conferencing: Fee has been waived

Call Example:

60 minute meeting with 10 U.S. based callers: $13.80

Archive Hosting Example:

60 minute recording x $0.20/minute: $12/month

Includes immediate and anytime access, unlimited replay, playback

tracking, etc.
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ReadyTalk Audio Conferencing Options
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= Collaborative — under 150 callers
 On Demand — No Reservations Necessary

» Dedicated phone number, access code and
chairperson passcode

= Events — formal, high profile, high capacity
« Auto Event
» Operator Assisted Direct, Premium
* Broadcast Audio
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Login: Chairpersons & Participants

Read gTalkg]

Read gTalk,

join a mesting = Go to www.readytalk.com
Access Code: [ |

= Participants login with the
unigue access code you
provide them

chairperson login

Access Code: [

= Chairperson must enter their

Suppor and sl unique access code and
Sz passcode

5,0,0,0
e84 =



Conference Center: Interface

Read gTale

Coniarancs Canear ReadgTalk,

ReadyTalk

o To start a meeting, select it from the list below and click "Open Meeting Controls™. View Past Meetings
ports on Bemand Select “On-Demand Meeting” to

Manage Recordings © on-Demand Mesting meet instantly with no scheduling

Podcast Feed Jettings Participant Login Info

Send Us Feedtiack Conference Phone Number: 866.740.1260

Access Code: 2091692
Edit On-Demand Reaqistration

Confe¢ rence

Resot ree Center Scheduled Meeting Title

OR - Select one of your pre-

O ReadyTalk Demo/Training wed, Dec9,2000  scheduled meetings

Click iere to Chat

with ¢ Representative © ReadyTalk Training - Podcasting and Archive Thu,Dec 10,2009 12:00PM 2 2 View | Edit] Clone
Management - = -
[ Schedule a Meeting ] Time Zone: | Eastern Time (US & Canada) VI
Post Conference Features: 1
"Reports Click _
*Archive Management here to Click here to schedule new
*Podcasting meetings & create invitations
START!
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In-Meeting Functionality

ReadgTale

= Easily manage and record your live conference,
Share content and engage your audience

— Integrated audio and web controls

— Present PowerPoint slides and polls

— Share applications (Excel, Word, web sites)

— Appoint a co-presenter to share presentation responsibility

— Grant control of your applications or desktop to another
participant

— Start conference recordings
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Chairperson Dashboard
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ReadyTalk Conference Controls

g 0O O w By N @ o+ @

@~ Chairperson (Presenter) Stop Meeting Fecord Meeting  Share Desktop  Share Applications GrantControl Invite Others ~ Options Help

F/,d W’ 0 /Z w

v Audio: 2
@~ Chairperson
©~ Teresalawlor

Icon-based

- conference
Participant How tc feature controls 'ext
controls . -
Business-Critical Web Event a
Success: Tips from the Experts
: December 10, 2009
Integrated
[ @ Mute Al ][ & unmute a1l ][ & Operator ] AUd|O and

[303204.1397 P ET Web Controls

[ © Listen Only ][ © Continuation ][ © Lock Audio ]

A
Disable Chat
Chairperson to All: To join the audio 7
conference please call 1.866.740.1260 h L‘m

to All: Access code: 2031646
How to Make Your Next

controls

Business-Critical Web Event a
Chat bkl sd

] il

|
= % 0 © 0 B =

| ¢Select Chat Recipiert> || | insentsiides InsetPoll  Delete Prevous  Ned  Full Scres = )~ U~ @ bl
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Audio Controls

ReadgTale
Audio Controls A
" M ute/ U nm ute AI I @ Mute Al & Unmute &l & Operator
= Operator: Request T
1al Uut

operator assistance
= Dial Out: Allows the © ListenOnly || @ Continuation || @ Lock Audio

chairperson to dial out

to participants and join them into the conference
= Phonebook: opens your phonebook

= Listen Only: Participants can listen only and cannot unmute
themselves

= Continuation: Allows participants to remain in conference after
you leave

» Lock Audio: Prevent new participants from entering the meeting
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Audio Controls — Dial Out

Read uTalkQ

= Use ReadyTalk’s web based dial out to dial multiple
individuals simultaneously.

eadyTalk C
* \Web:1 HandsRaised: 0

@ = Chairperson (Presenter)

N

ShareE)esklop ShareApBlications Grant Control

E,j

Invite Others

Start Meeting Record Meeting

Options Help

= Audio: 1
%= Chairperson

Click the Start Meeting
button to begin your
web conference.

«ff Aucio Controls A
’ @ Mute Al ” A Unmute &ll ” & Operator ]

’ © Listen Only ” [+] Continuaﬂ , Phonebook

M All Numbers Numbers To Dial
», -,
Mame Mumber MName Number
Barb Stevens (Office) 303 203 1600 Barb Stevens (Office) 303 203 1600
Dan Reese (Mobile) 7203084264 DanReese (Mobile) 7203084264
Kim Morse (Office) 3032031624 Lynn Smith (Other) 303-555-1234
Lynn Smith (Other) 303-555-1234

<Type message here>

< 1 ] »

[ <Select Chat Recipient>

| Add | | Edit | [Delete] .\ pial || DialAl | [Exit Phonebook]
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Manage Recordings

Read uTalkQ

Manage Recordings

Total Recordings: 3 Embedded recording ==first 1-3 last==

enables convenient

Playbacks
replay
Manage Share
Rename Show Playback URL
Email Playback URL
Download b= Postto Twitter
Delete
Add To Feed (Edit)
View Report Facebook Options
) ] ) Embed in web page
Enable Registration (Edit)

[C] Notify Me of Playbacks
[] Require Passcode (Edit)

View Larger Social media enhancements make
[] P Howto Embed a Recordin Oct 12, 2009 4:55:12 PM 00:03:23 | it easy to share recordings on

Facebook and Twitter

J P How to Schedule a Meeting Sep 22,2009 3:15:13 PM 00:07:28
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Contact Us

ReadgTale

= Account Manager: Kim Morse
303 209 1624
Kim.morse@readytalk.com

= Support: 800-843-9166
303-209-1600
help@readytalk.com

= Address: 1598 Wynkoop
Denver, CO 80202
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