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« Standard OS image for Windows (soon Mac)
« Configuration management

« Patch management

« Security configuration

« Standard A/V solution (CPM)

« Power management

« AD management (delegated from WinTeam)
« Storage management (vFiler)

« Licensed software (Software Central)

« Hardware standardization (JACS)

« Backup provisioning/deployment (Druva)

« Maintain former DOCS/COIS infrastructure
« Remote support tool (Bomgar)
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Nest of House 3/t

ZORK I: The Great Underground Empire
Igfocon interactive fiction — a fantasvy
storvy
Co gright (c) 1981, 1982, 1983, 1984,
i9 . 986 Infocom, Inc.
1 rights reserved.
R isS a registered trademark of
focom, Inc.
lease 952 / Serial number 871125
terpreter 8 VUersion

Hest of House

You are standing in an open field west

gf a white house, with a boarded front
oor.

There is a small mailbox here.

>
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Reimaging a Workstation in the Legacy Environment

Set up first user Look up data

Acquire Image Machine Install Custom

; . account (delete- Install Drivers L port number to
Workstation using ImageX me) Applications hame machine
d Y d Y d Y d Y d Y
) . Register Mac
Activate Office Remove first Join to domain Create machine address if new Name Machine
user account object in AD :
machine
\ S \ S \ S \ S \ S
d Y d Y d Y d Y d Y
Update Tag TEM Tag TEM Set up end user Restore user
Windows building department profile data
\ v \ v \ v \ v \ v

Number of steps it took to reimage a machine in the legacy environment = 17
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Reimaging a Workstation in the EElI Environment

: Delete machine Register Mac :
Wgrckcgcjal]rt?on object from AD address if new Bo&tDqulgémg
(if present) machine
Move machine to Install custom
>et Uprsfr.:g user Tag TEM building right AD applications
P contatner using TEM offers*

Number of steps it took to reimage a machine in the EEl environment = 8
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EEl Image and Operating System Deployment Progression

|Released:August2013 |

1308-03

| Released:June 2013 |

| Released: April2013 |

‘1304-05

| Released: March 2013 |

Released:January 2013 |
1301-01

. ® Built using

Imagedirect

* Auto Install
Dell Drivers

* Auto-name
machines

* GUI/Wizard
Enabled
Interface

1303-01

® Built on Microsoft
Deployment
Toolkit

* Auto-install drivers

® Auto-name VMs

® Skip Out-of-Box-
Experience (Select
regional settings,
create first user
account, etc.)

* Auto join AD

® Check supported
hardware

* Check physical
memory
requirements

® Auto-install VMware
tools

* Activate
Office/Windows

® Auto-install critical
Windows updates

* Auto tag
division/department

1306-04

* Introduced Post
Deploy to move and
tag machines

* CPM pre-installed in
the image

* AirBears2 ready!

* Added ability to
expire images on
standalone media

e Additional usability
enhancements
(remove first-run
wizards)

® Support for Parallels
Hypervisor

* Added reminder to
delete computer
object from AD

* PostDeploy updated
to version 1.5

* Improved operator
experience with
updated/descriptive
user interface

* Added check for
network
connectivity

* Added support for
Virtual Box (auto-
installs Guest
Additions)

* Reduces number of
interactions
requiring a tech
input

® Reduces imaging
time by 15 minutes

* Associates machine
with Calnet ID of
primary user
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@; Microsoft Deployment Toolkit

€/ Deploy Image Version: EEI-764-1310-05

Pre-Deployment Checklist

1. Verify if you need to back up data on machine

The following criteria MUST be met for deployment to complete:

1. The computer object does not exist in Active Directory (Tip: The Serial Number for physical workstations and
MAC address for VMs will be used as the computer name)

2. The machine is on the network and is able to ping campus.berkeley.edu (7ip: You can press "F8" to launch
Command Prompt)

3. The machine has at least 2 GB RAM
Models Supported:

Dell Latitudes: 6430U, E6430, E6420, E6230, E6220, E6410
Dell Optiplex: 9020, 9010, 990, 980, 960, 790, 780, 760, 3010, 390

Hypervisors: VMware (VMware Tools included), Virtual Box (Guest Additions included), HyperV (Integrations
Pack included) and Parallels

For more information, please visit:
https://calshare.berkeley.edu/sites/eei/imaging
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Deployment Quick Overview

Date Generated: Mon, 28 Oct 2013 13:17:08 -0700
Total Number of Clients: 6479

Total Number of Clients Reported Today: 4226
Total Number of Clients Reported Last Month: 5325

Total Number of TEM Relays:10

Berkeley

UNIVERSITY OF CALIFORNIA




Historical Growth of Machines with TEM Client Installed

Period of Time Total

Last 24 Hours 11

Last 1 Week 107

Last 2 Weeks 216

Last 1 Month 424

Last 2 Months 1232

Last 3 Months 1932

Last 6 Months 2678

Last 1 Year 5278

Since TEM Went Into Production 6479
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Inventory

Warranty Status Breakdown

Apple Warranty

EEl: Dell Warranty St... =~ Cou...  Perce...
B Active 2465 52.8%
B Expired 1598 34.2%

Future 533 11.4%

Other 76 1.6%
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EEl: Apple Warranty ... Cou...  Perce...
. AppleCare Repair Agreement 414 55.9%
B out Of Coverage 303 40.9%

Other 23 3.1%
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Patch Windows Security patches on the
Friday of the week of Patch Tuesday

Zero days typically within 72 hours,
faster if critical

Third party software
Adobe Reader/Acrobat
Flash and Shockwave
Java

Firefox
iTunes/QuickTime
Skype
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#® Tivoli Endpoint Manager Support Center =] B3

File Edit Help
Offers IProgress | Your Power Footprint I

Search: | | I~ Show Hidden Offers Hide I Accept |
Title | category © |
<EEI>: Notepad++ 6.5 Text Editors
<EEI >: Install Microsoft Outlook 2010 Software Installs
<EEI >: Microsoft Visio Professional 2013 Microsoft Office
<EEI >: Microsoft Project Professional 2013 Microsoft Office
<EEI>: Apple iTunes 11.1.2 Media Players
<EEI>: Host Explorer 14 Desktop Software
<EEI>: Apple Quicktime 7.7.4 Desktop Software
<EEI>: Skype 6.9.0.106 Communications
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® 006 Self Service

] @ o &

b
~
Completed Featured Categories
! : Featured
Adobe Acrobat XI Pro Adobe After Effects Adobe Audition CC
cc Adobe
[ INSTALL i ] [ INSTALL i ] Self Service

Adobe Flash Builder
4.7 Premium

Adobe Flash
Professional CC

Adobe lllustrator CC Adobe InCopy CC

Adobe InDesign CC Adobe Muse CC

Adobe Lightroom 5
e L

¢ J ¢ J

Adobe Premiere Pro
cC

Adobe Photoshop CC m Adobe Prelude CC

Adobe Bridge CC Adobe Dreamweaver
cc
czmn Dw

Adobe SpeedGrade Microsoft Office
cc 2011
L y L y
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his app helps you do the following:

. Tag the workstation you’re running this on with the software code

. Add the code entered to the workstation’s registry

. TEM will then auto—deploy and auto—install the respective software package

T
il
2
3

Please Enter Software Code for the software you want installed (For a list of availabhle code use ’*?’):

Uisio 2013
Project 2013
Office 2013
Apple iTunes
Mozille Firefox
Apple QuickTime
Java 7

AEUF

vol3
pti3
of13
SRAT]
fefx
gkte
Jav?
Javé

This app helps you do the following:

1. Tag the workstation you’re running this on with the software code

2. Add the code entered to the workstation’s registry

3. TEM will then auto—deploy and auto—install the respective software package

Please Enter Software Code for the software you want installed (For a list of available code use ’*7’):
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<EEI>: Remote Desktop Activation Endpoint Configuration

o [ mil

<EEI>: Remote Desktop Activation
Endpoint Configuration

Description

If you would like to configure your machine for RDP access, please accept this offer. It will enable Remote Desktop
to your machine from off-campus via the Campus VPN. The login you are currently using to accept this offer are the
credentials that you will need to use to log in remotely.

® Click here to accept this offer.
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B Tivoli Endpoint Manager Support Center
File Edit Help

Offers ] Progress Your Power Footprint |

Your Power Footprint &

With better power management, annually You Can Save Current Power Scheme
Plugged in
Cash Energy Carbon Turn off monitor: 00:20
Turn off hard disks: 00:30
$50 626 kWh 876 Ibs System standby: Never
Hibernation: Never
Best Case ¥ Worst Case

Actual Consumption*

—_— ]

Cash $1 $51 $112
Energy 10 kWh 636 kWh 1402 kWh
co, 15 Ibs 891 Ibs 1962 Ibs

*This data is based on your computer usage from last 14 days.
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Berkeley | Endpoint Engineering & Infrastructure

Remote Desktop Support Portal

Representatives

Session Key

‘|

( J Submit

Issue Submission

‘

YourIssue (- Please choose an issue - % |

Your Name [ ]

Company Name [ ]

Describe Your Issue

Managed by Endpoint Engineering and Infrastructure - IST

¢
‘ g

Powered By

B OM GA R Secure Remote Support for the Help Desk.
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Coming soon to an IT person near you

Uses the JAMF Casper Suite

Imaging with a campus standard build
OS X Mavericks / 10.9

Configuration management
Specialized inventory

Self Service

Other features with TEM







