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What is EEI about? 



EEI  
Services Provided 

•  Standard OS image for Windows (soon Mac)
•  Configuration management
•  Patch management
•  Security configuration
•  Standard A/V solution (CPM)
•  Power management
•  AD management (delegated from WinTeam)
•  Storage management (vFiler)
•  Licensed software (Software Central)
•  Hardware standardization (JACS)
•  Backup provisioning/deployment (Druva)
•  Maintain former DOCS/COIS infrastructure
•  Remote support tool (Bomgar)
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Number of steps it took to reimage a machine in the legacy environment = 17 

 

Acquire 
Workstation 

Image Machine 
using ImageX 

Set up first user 
account (delete-

me) 
Install Drivers Install Custom 

Applications 

Look up data 
port number to 
name machine 

Name Machine 
Register Mac 

address if new 
machine 

Create machine 
object in AD Join to domain Remove first 

user account Activate Office 

Update 
Windows 

Tag TEM 
building 

Tag TEM 
department 

Set up end user 
profile 

Restore user 
data 

Reimaging a Workstation in the Legacy Environment 
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Number of steps it took to reimage a machine in the EEI environment = 8 

 

*More and more applications being added as TEM offers, which means the installation can be user driven!  

Acquire 
Workstation 

Delete machine 
object from AD 

(if present) 

Register Mac 
address if new 

machine 

Boot up using 
MDT ISO 

Install custom 
applications 

using TEM offers* 

Move machine to 
right AD 
container 

Tag TEM building Set up end user 
profile 

Reimaging a Workstation in the EEI Environment 









Inventory 
Deployment	  Quick	  Overview	  
	  
Date	  Generated:	  Mon,	  28	  Oct	  2013	  13:17:08	  -‐0700	  	  
Total	  Number	  of	  Clients:	  6479	  	  
Total	  Number	  of	  Clients	  Reported	  Today:	  4226	  	  
Total	  Number	  of	  Clients	  Reported	  Last	  Month:	  5325	  	  
Total	  Number	  of	  TEM	  Relays:10	  	  
	  



Inventory 
Historical	  Growth	  of	  Machines	  with	  TEM	  Client	  Installed	  
	  
Period	  of	  Time	  Total	  
Last	  24	  Hours 	  11	  
Last	  1	  Week 	  107	  
Last	  2	  Weeks 	  216	  
Last	  1	  Month 	  424	  
Last	  2	  Months	  1232	  
Last	  3	  Months	  1932	  
Last	  6	  Months	  2678	  
Last	  1	  Year 	  5278	  
Since	  TEM	  Went	  Into	  ProducUon 	  6479	  



Inventory 



Patch Management •  Patch Windows Security patches on the 
Friday of the week of Patch Tuesday

•  Zero days typically within 72 hours, 
faster if critical

•  Third party software
•  Adobe Reader/Acrobat
•  Flash and Shockwave
•  Java
•  Firefox
•  iTunes/QuickTime
•  Skype





Self Service IT 



Self Service IT (TEM) 



Self Service IT (Casper) 



Self Service (Dept IT) 



Self Service Configuration 



Power Management 



Bomgar 



OS X 

•  Coming soon to an IT person near you 

•  Uses the JAMF Casper Suite
•  Imaging with a campus standard build
•  OS X Mavericks / 10.9
•  Configuration management
•  Specialized inventory
•  Self Service
•  Other features with TEM



Questions and 
Discussion 
calshare.b.e/sites/eei/ 


